This article provides a social psychological framework for understanding the reception of Hurricane Katrina evacuees in predominantly White relocation communities. According to this framework, racial prejudice and perceptions of economic and social threat are likely to have an important influence on residents' reactions to the evacuees. In the "Katrina in my Community Study," the authors surveyed 532 residents from Colorado Springs, CO, Salt Lake City, UT, and San Antonio, TX-three cities that had African American populations well below the national average and that received large numbers of Katrina evacuees. The respondent's evaluations of and judgments about the evacuees, including overall attitudes and support for continued assistance, were explained to a greater extent by perceived threat and prejudice than by their actual experiences with the evacuees. Thus, at least in predominantly White communities, race and subjective feelings of threat may frame decisions about helping newcomers to a community, even when need is salient.
received by residents and what factors affected their reception. As illustrated in the quote above, following an initial honeymoon period of great national concern, many communities came to see the Katrina evacuees as an unwelcome drain on local resources or a source of other problems. Such perceptions may have influenced residents' attitudes toward the evacuees as well as their support for continued help. In addition, the manner in which the evacuees were received by their new communities likely shaped both their ability to cope with the trauma of the evacuation and their decision about whether to return to New Orleans (see article by Sastry, 2009) .
The articles in this special issue examine the social processes that mediate the environmentpopulation relationship, specifically the different migration streams generated by the disaster (Fussell & Elliott, 2009 ). Just as Lein, Angel, Bell, and Beausoleil (2009) have examined the influence of welfare and disaster management policies on the ability of a receiving community to provide services to the evacuees, we focus on how race influenced the communities' reception of evacuees. Specifically, we examine the effect of racial prejudice, stereotypes, and perceptions of threat among predominantly White receiving communities on the reception of Katrina evacuees.
How Race and Threat May Affect Evacuee Reception
The Gulf Coast region (and in particular New Orleans) has a substantially higher African American population than does the United States as a whole, and African Americans and individuals from low-socioeconomic-status groups were disproportionately affected by Hurricane Katrina. As a result, race and class constitute important dimensions for assessing the reception of the Katrina evacuees, particularly in communities with less diverse populations. Social psychological research and theory provides a useful framework for understanding the influence of these factors. Two guiding principles in social psychology are that individuals' preexisting beliefs and biases often color the way in which they construe groups and events, and such construals frequently have more impact on judgments and behavior than objective reality. These principles suggest that the reception of the evacuees may have been affected by race and/or class prejudice as well as residents' (potentially faulty) beliefs about the effects of population change on a community. These influences may have been especially strong in predominantly European American communities, where residents may have had relatively little firsthand knowledge and experience with African Americans prior to the hurricane.
Bias against African Americans is pervasive in the United States, although its nature has changed over time. In contrast to the overt nature of "old-fashioned" prejudice, contemporary bias against African Americans is often subtle and unintentional; even individuals who strive to be egalitarian may have negative beliefs about African Americans and/or feel uncomfortable around them (Dovidio & Gaertner, 2004; Stephan & Renfro, 2002) . In addition, people often associate a number of negative stereotypical characteristics with African Americans, including hostility, lack of intelligence, and laziness (Devine & Elliott, 1995; Dovidio, Brigham, Johnson, & Gaertner, 1996) , characteristics that were frequently reinforced in media reports about the evacuees (Sommers, Apfelbaum, Dukes, Toosi, & Wang, 2006; Tierney, Bevc, & Kuligowski, 2006) . Because prejudice and stereotypes can color interpretations of a group's actions and motives (Fiske, 1998) , even well-meaning residents of relocation communities may have made negative inferences about the Katrina evacuees (e.g., seeing them as unwilling or unable to help themselves) or experienced concerns about their integration into the community.
Furthermore, many White Americans feel some degree of ambivalence toward African Americans. Although many White Americans believe that African Americans are a disadvantaged group in need of assistance, they may also perceive them as deviant and a drain on societal resources (Katz & Hass, 1988) . As a result, African Americans are often the target of discriminatory behavior, particularly when such behavior can be justified with nonracial motives (Dovidio & Gaertner, 2004) . For example, African Americans are less likely to receive help in many situations of need, particularly those requiring long-term or intensive assistance (Saucier, Miller, & Doucet, 2005) . Thus, it is likely that many residents of relocation communities, knowingly or unknowingly, had at least some degree of prejudice toward African Americans, which may have affected their judgments and behavior toward the evacuees.
Another potentially powerful influence on the reception of the evacuees may have been perceived threat. According to realistic group conflict theory (Bobo, 1983; Levine & Campbell, 1972) , perceived competition for limited resources is an important source of intergroup hostility. Given their extensive losses, the Katrina evacuees arrived in their new communities in need of resources such as food, housing, and access to jobs and education. Residents may have been threatened by beliefs that the evacuees were a new source of competition or that accommodating them would harm the community. These perceived threats ultimately may have led to a sense of relative deprivation, that is, the belief that community members were being denied resources to which they were rightfully entitled and therefore faring worse than other groups (Tropp & Wright, 1999) .
Residents of relocation communities also may have experienced a symbolic form of threat. Whereas realistic threat emphasizes perceived challenges to the objective well-being of one's group, symbolic threat focuses on perceived challenges to a group's core values, beliefs, and practices (Stephan & Renfro, 2002) . Residents may have perceived evacuees as "different" because of their race, class, and/or New Orleanian background and thus considered them a potential threat to community values. Beliefs about both types of threat may have been exacerbated by media coverage, which often used language and story angles suggesting that the evacuees were distinctive from other Americans (symbolic threat) and that they engaged in harmful behaviors, such as looting and violent crimes (realistic threat) (Sommers et al., 2006; Tierney et al., 2006) . Consistent with these assertions, race and perceptions of threat are key factors that influence how people respond to another group of newcomers-immigrants. Several studies have shown that higher levels of realistic and symbolic threat are associated with more negative attitudes about immigrants (e.g., Esses, Jackson, & Armstrong, 1998; Quillian, 1995; Stephan, Ybarra, & Bachman, 1999) . In addition, attitudes toward immigrants are more negative when individuals have negative stereotypes about their racial or ethnic groups (Stephan et al., 1999) .
Overall, this framework suggests that the reception of the Katrina evacuees may have been affected by factors other than community members' actual experiences. Prejudice and stereotypes about African Americans may have led to negative beliefs about the evacuees, discomfort in interacting with them, and reluctance to provide them with ongoing resources and assistance. In addition, perceptions of realistic and symbolic threat may have led to beliefs that the evacuees were a source of competition and potential harm. Notably, the intersection of race and need may have made local residents particularly likely to make negative judgments about the Katrina evacuees. The salience of community efforts to help the evacuees may have provoked symbolic racist beliefs that African Americans seek undeserved support and assistance because they do not conform to traditional Anglo values of hard work and self-reliance (Sears & Henry, 2005) . Again, these effects may have been stronger in predominantly White cities in which residents had less prior knowledge and experience with African Americans.
The "Katrina in My Community" Study
We conducted the "Katrina in my Community" study to examine how race and perceived threat affected the reception of Hurricane Katrina evacuees in Colorado Springs, Salt Lake City, and San Antonio. We chose these three communities based on two criteria. First, because we expected that the effects of race and perceived threat would be stronger among individuals with less knowledge about and experience with African Americans, we selected communities whose pre-Katrina African American population was less than 60% of the national average of 12.3%. Colorado Springs (6.6% African American), Salt Lake City (1.9%), and San Antonio (6.8%) all met this standard. Second, we sought communities that received relatively large numbers of evacuees. FEMA (Federal Emergency Management Agency) received approximately 1,715 applications for postdisaster assistance from Colorado Springs, 434 applications from Salt Lake City, and 6,300 applications from San Antonio, with most applications representing families rather than individuals (FEMA, personal communication, June 2006) .
The three communities, although certainly not representative of the entire country, contain a range of characteristics that bolster the generalizability of our results. They are geographically diverse cities with unique histories and populations. Salt Lake City is dominated by the Mormon Church and almost exclusively White. In contrast, although San Antonio has relatively few African American residents, it does have a substantial Latino population, and thus residents have considerable experience with one ethnic minority group.
1 Finally, Colorado Springs had a unique experience with the Katrina evacuees. Many evacuees flocked to the city after seeing a flyer offering generous accommodations. After assisting approximately 1,600 individuals, city officials announced that they could not accommodate any more evacuees and would be referring them to other communities (Sealover, 2005) . Thus, the salience of the evacuees may have been especially high in this community.
We interviewed 532 residents from these three communities three times at 6 to 8 week intervals starting in November 2005. To help ensure that we reached established community members, we used a random sample of listed phone numbers, with a response rate of 36.8%. 2 The majority of participants (76.9%) were White, with small numbers of Latinos (13.5%) and members of Other or unknown ethnicities (9.6%).
3 There were slightly more women (59.2%) than men (40.8%). Participants' ages ranged from 19 to 91 years, with a mean age of 49.2 years. The most common level of education was some college but not a degree (32.5%), and the most common annual incomes were $20 000 to $40 000 (23.2%) and $40 000 to $60 000 (22.4%).
During the interviews, we asked participants a variety of questions about their reactions to the local evacuees, their overall attitudes and beliefs about African Americans, their personal views and beliefs, and their demographic characteristics. Table 1 contains more detailed information about the specific questions used in the study.
The first issue we investigated in our analyses was the overall attitudes and beliefs that residents of the three relocation communities had toward the Katrina evacuees. Residents had fairly positive attitudes toward the evacuees. On a scale from 0 (very cold feelings) to 100 (very warm feelings), the average rating was 78.2, although those attitudes became significantly more negative over time: F(3, 1,005) = 16.05; p < .001. Respondents believed that the evacuees had a moderate impact on their communities (M = 2.60 on a scale from 1 [no impact] to 5 [major impact]) and that the effect had been neutral to slightly positive (M = 2.44 on a scale from 1 [very positive] to 5 [very negative]). Likewise, they expressed neutral to slightly positive opinions about whether the evacuees had benefited their community (M = 3.55 on a scale from 1 [strongly disagree] to 5 [strongly agree]). Finally, participants were neutral to slightly positive about continuing to support the evacuees in their local communities (M = 3.47 on the same scale). Support for continuing to assist the evacuees also decreased significantly over time, possibly reflecting "Katrina fatigue" or unrealistic expectations about how quickly the evacuees would return to self-sufficiency: F(2, 702) = 34.59; p < .001.
Residents of San Antonio expressed more negative views on all five questions than Colorado Springs and Salt Lake City residents: F(10, 784) = 12.27; p < .001. 4 Given its closer proximity to the Gulf Coast, San Antonio received significantly more evacuees than did the other two cities, which likely influenced opinions. Notably, White and Latino respondents shared similar opinions in San Antonio. Although Latinos had more positive attitudes toward (Sears & Henry, 2005) Low status stereotypes about African Americans (Ryan, Judd, & Park, 1996) Professional stereotypes about African Americans (Ryan et al., 1996) Type The second issue we addressed involved identifying predictors of residents' judgments about the Katrina evacuees. To determine how much actual experiences with the evacuees, perceptions of threat, and racial prejudice and stereotypes contributed to judgments about the evacuees, we conducted hierarchical multiple regression analyses with each category entered in a separate step. Community members' experiences with the evacuees included personal contact, knowledge about the unique characteristics of individual evacuees (i.e., individuating information), and media exposure about the hurricane. Perceived threat included realistic threat, symbolic threat, and relative deprivation. Racial attitudes and beliefs included overall attitudes toward African Americans, symbolic racism, and endorsement of stereotypes depicting African Americans as low status (subjectively negative) and as professionals (subjectively positive). 5 We conducted a separate analysis for each of the five judgments about the evacuees discussed earlier (see Table 2 ) because, although conceptually related, correlational analyses indicated they were distinct judgments. 6 The analyses revealed a consistent pattern of predictors for four of the five judgments about the Katrina evacuees.
7 Specifically, perceived threat and racial attitudes had a much stronger influence than residents' actual experiences with the evacuees on their attitudes toward the evacuees, beliefs about the valence of their impact and benefits to the community, and support for continued local assistance. In fact, experiences with the evacuees explained only 1% to 4% of the variance in these judgments (for statistical information, see Table 2 ). We found small effects showing that community members with more personal knowledge about the evacuees believed that evacuees had a more positive impact, and they were more supportive of continuing to assist evacuees. Residents who had more contact with the evacuees were also somewhat more supportive of continued assistance, although unexpectedly, they perceived the evacuees' impact as more negative. Finally, respondents with greater media exposure about the hurricane were somewhat more likely to support continued assistance perhaps because of more knowledge about their needs.
In contrast, perceived threat strongly influenced community members' reactions to evacuees, explaining between 13% and 24% of the overall variance. Community members who viewed the evacuees as a source of competition for local resources (i.e., who scored high in realistic threat) had more negative attitudes toward the evacuees, believed that they had a more negative impact, and were less likely to support continued assistance. They were also somewhat less likely to believe that the evacuees benefited the community. Likewise, residents who believed that the evacuees were a threat to the community's core values and beliefs (high in symbolic threat) had significantly more negative attitudes, believed the evacuees had more negative effects and offered fewer benefits, and were less supportive of continued assistance. Residents with higher levels of relative deprivation (i.e., beliefs that their communities' standard of living suffered compared with communities that did not host evacuees) had more negative attitudes and believed that evacuees had a somewhat more negative impact on the community. Interestingly, relative deprivation also predicted seeing greater benefits from the evacuees, suggesting that community members who felt that the evacuees were lowering their standard of living may have tried to justify those perceived costs (Festinger, 1957) .
Notably, prejudice and stereotypes about African Americans contributed to community members' reactions to the evacuees over and above their personal experiences with the evacuees and perceptions of threat. Prejudice against African Americans affected all four judgments through either negative feelings toward the group or symbolic racism. Specifically, residents with more negative attitudes (i.e., cold reactions) had significantly more negative attitudes about the evacuees, believed that their impact on the community was more negative, and were somewhat less likely to see benefits from their presence. Residents who believed that African Americans do not share core Anglo values and seek special favors (i.e., residents who scored high on symbolic racism) saw significantly fewer benefits to hosting the evacuees and were significantly less supportive of continuing to assist them. In general, stereotypes about the positive and negative characteristics of African Americans were less influential than prejudicial attitudes, although residents who more strongly endorsed low-status stereotypes were somewhat less likely to support continuing to assist the evacuees. Beliefs about the amount of impact that the evacuees had on their new communities were predicted by different factors than were the other four judgments. Residents' actual experiences with the evacuees were the strongest predictors of this belief. Respondents who had more personal contact, individuating information, and media exposure related to the evacuees believed that the evacuees had a larger impact on their community. In contrast, perceived threat and racial attitudes and beliefs did not strongly influence this judgment, with only perceptions of realistic threat providing additional predictive power.
To summarize, when members of three predominantly White communities made evaluative judgments about the evacuees, their own experiences with the evacuees exerted substantially less influence than their perceptions of threat and their overall levels of prejudice and stereotypes about African Americans. These findings support the contention that race and threat constitute important, perhaps primary, dimensions for understanding how White Americans responded to the Katrina evacuees. Given the fact that many of the evacuees came from low-socioeconomicstatus groups, social class almost certainly interacted with race to enhance perceptions of threat from the evacuees (as seen, e.g., in the influence of low-status stereotypes).
Conclusions and Implications
This article provides a social psychological framework for understanding the reception of Hurricane Katrina evacuees in predominantly White American relocation communities. According to this framework, racial prejudice and perceptions of economic and social threat are likely to have an important influence on residents' reactions to Hurricane Katrina evacuees. In three predominantly White cities, evaluations and judgments about the evacuees, including overall attitudes and support for continued assistance, were explained to a greater extent by perceived threat and prejudice than by residents' actual experiences with the evacuees.
One reason for these results may be that race was one of the most salient aspects of Hurricane Katrina. As a result, residents may have viewed African American evacuees largely in terms of their race, increasing the influence of prejudice on judgments about them. Another reason may involve the extensive media coverage of the hurricane. Although the media conveyed important information about the evacuees' needs, its emphasis on negative information and behaviors (Sommers et al., 2006; Tierney et al., 2006) may have increased perceptions that the evacuees were threatening or simply "different."
An important implication of these findings is that residents' relatively weak support for continued assistance may have been based on factors other than the evacuees' actual needs. Although it is easy to conclude that racial prejudice was an inappropriate influence on judgments about the evacuees, it is more difficult to judge the role of perceived threat. If the evacuees did consume large amounts of resources, would it not be appropriate for residents to judge them on the basis of potential threat to the community's well-being? This question is the source of ongoing debate in many contexts such as immigration policy, with opinions often reflecting personal and political values. Although there is no definitive answer, we offer the following observations. Research has shown that perceptions of realistic threat and group competition often differ substantially from objective conditions (Alba, Rumbaut, & Marotz, 2005) . Thus, residents may have overestimated the threat posed by the evacuees. Furthermore, it is more difficult to justify the influence of symbolic threats (i.e., perceived challenges to a group's values and beliefs) than realistic threats on judgments about helping others. These observations suggest that perceptions of threat may have had a disproportionate influence on residents' judgments about the evacuees and potentially contributed to discriminatory behaviors.
Although this article has focused on community members' judgments of Katrina evacuees, the experiences with the evacuees may have affected the residents as well. In fact, our research shows that in these predominantly White communities, residents generalized from their experiences with the Katrina evacuees to their attitudes and beliefs about African Americans as a whole (Hunt, Seifert, Armenta, & Snowden, 2006) . Specifically, residents who had greater personal contact with the evacuees reported less prejudice toward African Americans, and residents who learned more individuating information were less likely to endorse negative stereotypes. Realistic and symbolic threat predicted both greater prejudice and greater agreement with stereotypes toward African Americans. Thus, it appears that over time, judgments of the Katrina evacuees both reflected and informed racial attitudes and beliefs.
Notably, since Hurricane Katrina, there has been an influx of new workers, especially Latinos, in New Orleans (Delp, Podolsky, & Aguilar, 2009; Fussell, 2009; Vinck, Pham, Fletcher, & Stover, 2009; Weil, 2009) . The same factors that influenced judgments of the Katrina evacuees also may apply to the reception of these new workers. Thus, many of the lessons from this study may be helpful during the recovery of New Orleans. In particular, minimizing perceptions of threat, both realistic and symbolic, may be extremely important for improving the reception of newcomers. In addition, intergroup contact and personal information about the laborers may help create more positive judgments of the newcomers. Thus, providing contexts where "new" and "old" New Orleanians can interact and learn about each other as individuals may help improve relations (Pettigrew & Tropp, 2006) . Finally, helping prehurricane residents categorize the new residents in terms of shared characteristics and groups (e.g., seeing both groups as New Orleanians) may help reduce the effects of prejudice and stereotypes (Gaertner, Mann, Murrell, & Dovidio, 1989) . Although these recommendations may be difficult to implement, they may help facilitate positive relations between the returning evacuees and recovery workers in New Orleans. across communities. Thus, even though reactions to the evacuees were more negative in San Antonio, the factors that predicted those reactions were fairly consistent across the cities. 8. Unexpectedly, low-status stereotypes appeared to predict positive attitudes toward the evacuees. However, the bivariate correlation between the two variables was nonsignificant (r = −.027), so we are reluctant to interpret that finding.
